
CASER 24 HOURS ASSISTANCE TEL: +34 916 259 444 

VEHICLE GUARANTEES. 

The services established in this contract will apply in Spain, the European Union (excluding UK) and 
Mediterranean countries. Cover 

outside of the country stated on your policy is NOT COVERED for the First thirty days of your policy. 

For purposes of the present contract the following definitions apply: 

Insured Vehicles: four wheeled vehicles (with a tonnage when loaded of below 3.5 tonnes), 
excluding those used, even on an occasional basis, for passenger transport or goods transport. 

Beneficiaries of the service: The Insured Vehicle. 

TOWING AND/OR EMERGENCY REPAIR ON ROAD IN CASE OF BREAK-DOWN OR ACCIDENT. 

In cases where it is possible to repair the breakdown that has prevented the insured vehicle from 
continuing its journey by its own means on the road, CASER will be ar all the call-out and labour 
expenses required to perform the emergency repair, provided that the repair can be carried out in 
30 minutes or less. Any parts that may need replacement are expressly excluded from this service. 

In the event that the vehicle cannot be repaired on site, CASER will cover all expenses associated 
with transporting or towing the vehicle to the nearest garage or to any other safe destination of the 
insured choosing up to a maximum limit of 500.00€‚  or 150 km. Including the cost for passengers of 
the vehicle to use a taxi to accompany the vehicle subject to the call out policy guarantee limit. 
CASER will only move the vehicle once following a single incident. 

Rescue. 

In cases where a vehicle has to be rescued after overturning or falling, provided that the vehicle has 
been circulating on ordinary public roads, CASER will bear the rescue costs of the vehicle, up to a 
maximum limit of 500.00€.  
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Replacement Vehicle following Accident. 

In cases where a vehicle has been immobilized due to a Motor Accident for a period greater than 24 
hour. 

Europe Assist will provide a Category B vehicle for a maximum of 7 days. 

EXCLUSIONS WITH REGARD TO THE VEHICLE. 

Vehicles used, even if on an occasional basis, for the transportation of commercial goods. 

Restaurant, petrol or gasoline expenses, costs related to vehicle repair or theft of baggage, material, 
personal belongings or accessories incorporated in the vehicle. 

Accidents or breakdowns, covered by the present contract, that occur while circulating outside 
ordinary roads. Claim incidents resulting from wilful fraud of the Insured. 

Transportation of commercial goods contained within vehicle. 

Caravans or trailers adapted for the transportation of boats or animals. 



In case of car theft, no assistance will be provided if it is not reported to the police. 

Vehicles that have been transformed or modified and that do not comply with the legal regulations 
established by the Ministry of Industry. 

RISKS AND DAMAGES CAUSED AS A CONSEQUENCE OF: 

When the damages covered by the Insurance have occurred as a consequence of drunk driving, or 
driving after having consumed more alcohol than the levels allowed by the country where the 
incident takes place, or under the influence of drugs or mood/altering substances. 

Driving without a permit or licence, or without authorisation from the owner of the vehicle. 

Participation in races and competitions, and training sessions for these 


