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POLICY SUMMARY:
Important facts about your Motor Insurance are summarised below. Please be advised this document is merely a summary and does not describe all of the terms and conditions of your insurance policy, so please take your time to read the policy booklet to ensure that you are fully aware of all the policy terms and conditions that may apply.

NAME OF INSURER:

The Insurers of your Motor policy are:

Tradewise Insurance Company Ltd
PO Box 708,
Suite 943
Europort
Gibraltar
GX11 1AA
TYPE OF INSURANCE:

The policy protects the motor vehicle as disclosed and stated on the certificate and schedule of insurance. Comprehensive, Third Party Fire and Theft or Third Party Only policies are available. Cover is selected by you when requesting the original quotation and is detailed in your schedule.

SIGNIFICANT FEATURES AND BENEFITS:

Your policy booklet includes detailed explanations on the following features: -

	Cover
	Comprehensive
	Third Party Fire & Theft
	Third Party Only

	Legal liability for death or injury to any third party or passengers. 

	Included
	Included
	Included

	Legal liability for damage caused to other people’s property.

	Included
	Included


	Included

	Damage to your vehicle(s)


	Included*
	Loss or damage due to 

fire / theft only*

	No cover for own damage



	Windscreen Breakage
	Up to €650.00
	No Cover
	No Cover


* The maximum amount we will pay for damage to your vehicle will be the market value of the vehicle immediately prior to the loss or damage but not exceeding your estimate of value shown on the Proposal.
SIGNIFICANT EXCLUSIONS – All exclusions will be found in policy wording 
· You are responsible for the first part of any own damage claim, this is known as an “excess”. Our minimum excess is €250.00 but this may vary. Full details of your excess are shown on your schedule and in your policy wording.
· If the vehicle has been or is outside of the risk country (Country of the address stated on the Certificate of Insurance) for a collective period of 90 days, unless agreed by underwriters.
· Any loss of or damage to stereos or any other sound reproduction equipment, mobile telephones, citizens band radio and any other personal effects.
· The first 500 Euros of any loss when the vehicle is a convertible or soft top model this excess is in addition to any other excess clause or exclusion which may be applied.
· Loss or damage arising from theft while the ignition keys of the vehicle have been left in or on the vehicle or if all doors, windows and other openings have not been closed and locked.
· All costs associated with the transporting of the vehicle outside of Spain, Gibraltar or Portugal for repair.
· Any loss while the vehicle is being used for Competition, Rally or Trial.
· Any accident occurring whilst the vehicle is being driven or used in an un-roadworthy or unsafe condition or while carrying passengers or goods that may impair the safe driving. 
· Any liability whilst the driver of the vehicle is under the influence of drink or drugs.

· Any loss while the vehicle is being used for carriage of passengers or good for hire or reward.
DURATION OF CONTRACT:

Cover is normally valid for a twelve month period and is detailed in your schedule.

CLAIMS CONTACT DETAILS:

All claims should be reported immediately to the Claims Department of Tradewise Insurance Company Limited on the following numbers:

Gibraltar
(+350)
20060068.


UK 

(+44) 
02081661311.
Spain 

(+34)
951255771.
Portugal 
(+351)
308801712.
Cyprus 
(+357) 22007798.
or via Abbeygate Insurance Services on the following numbers:
Spain 

(+34) 
951277455. 
Portugal
(+351) 289369254.

Cyprus

(+357) 
26819175.

COMPLAINTS PROCESS:

If you wish to make a complaint you can write to Abbeygate directly or contact the Complaints Officer at Tradewise Insurance Company Limited at the address below or by emailing complaints@tradewise.gi 

DATA PROTECTION NOTICE

This document contains important information relating to the information (Data) given to the Company and provides a brief summary of why we need it, what we will do with it (including who we share information with), the type of information we hold about you, where we get your information from and the rights that you have.

IMPORTANT - This notice also applies to anyone else covered under this insurance and should be shown to them.

We use your information to:

· Make a decision on whether or not we are able to accept your insurance proposal, renewal or any adjustment you may look to carry out.

· Determine what premium, terms and conditions will apply.

· Administer your policy.

· Handle claims made against the policy.

· Prevent fraud and financial crime.

· Deal with any complaints and other compliance and legal requirements.

When we have your information, we will:

· Ensure it is always held in a technically secure environment.

· Ensure our staff are sufficiently trained in the knowledge of Data Protection.

· Never transfer it outside of the European Union or European Economic Area.

· Ensure we do not keep it longer than is absolutely necessary, or longer than legislation requires us to.

· Never sell your information.

· Also make the same guarantees for firms we appoint to process your data on our behalf.

We hold different types of information about you, this may include:

· Your name, contact details (such as address, telephone numbers and email addresses), your date of birth and bank details.

· Previous insurance history.

· Vehicle details including registrations.

· Certain special categories of data, such as medical history and criminal convictions.

We receive information about you, from various sources, such as:

· You directly - including any telephone calls we may have with you. 

· The broker who arranged or is looking to arrange insurance for the policyholder / insured party or other beneficiary applicable to the contract.

· Someone you have authorised or permitted to supply information on your behalf.

· Data provided during the claim process, such as witnesses, injured parties, and other claimants.

· Driver and Vehicle Licencing Agencies.

· Regulatory Databases, Hire Purchase Investigation (HPI), Credit Safe, other Insurance Brokers.

· Law Enforcement Agencies.

· Insurance Companies. 

We may share your information with:

· The Police and other Law Enforcement Agencies, such as fraud prevention agencies.

· Solicitors. 

· Courts.

· In the event of a complaint, the local ombudsman. 

· Motor engineers / assessors.

· The Motor Insurers Bureau including other regulatory databases.

· Third party insurers.

· Our Regulators.

· Reinsurers.

· Claim management firms.

· Finance companies, if you opt to pay the premium by Direct Debit. This will involve a credit search and assessment of affordability.

You have certain rights concerning the information we hold about you and how we use it, these are:

· The right to be informed.

· The right to access.

· The right to be forgotten. 

· The right to rectification.

· The right to restrict processing.

· The right to data portability.

· The right to object.

· Rights relating to automated decision making including profiling.

IMPORTANT - If you or anyone covered by this insurance policy withdraw or restrict the right to our processing your information we may be unable to offer you insurance, continue with cover or deal with your claim.

Our expanded Privacy Notice can be located at www.tradewise.gi. 

If you would like more information regarding your information including full details of who we may share it with, please contact: 

Data Protection Officer

Tradewise Insurance Company Limited

PO Box 708

943 Europort

Gibraltar 

GX11 1AA

Telephone: 00350 200 60068

Email: dataprotection@tradewise.gi 

Tradewise Insurance Company Ltd are authorised and regulated by the
Financial Services Commission in Gibraltar.
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